BASSINGHAM SURGERY

Private MedicalS Policy

This private medicals policy will ensure that the practice: 

· Provides clear guidelines to staff for the management of private medicals within the practice. 

· Provides the same standards of clinical care and services for all patients. 

· Maximises income generated from private patient work carried out within the practice. All income received will be treated as revenue income. 

· Make all staff aware of their responsibility with regard to identifying patients attending for private medicals. 

· Has a complete audit trail of all consultations, diagnosis and treatment of all private patients carried out within the practice in order to protect the practice from claims of clinical negligence and to comply with the requirement of the insurance companies. 

· Has a completely open and auditable process, where the same standards are applied uniformly across the practice.

Patients attending for Medicals are seen and treated in designated medical slots. Private medicals must take place at times that do not impact on normal services for NHS patients. Medicals must take place either before an NHS clinic/session (in which case it must not in any way delay the start of the NHS clinic/session) or after the NHS clinic/session has finished. NHS clinic/session times must not be reduced to accommodate private patient clinic/session times. 

New medical appointment slots may only be set up with the prior written consent of the Practice Manager or Lead GP. 

The patient must be made aware of the cost of the medical and that in order to secure the appointment the fee will need to be paid in advance of the appointment. 

Reception staff must review the booked slot to ensure it has been paid in advance and that the patient will still attend.

Any charge takes account of any diagnostic procedures used, the cost of any staff that have been involved and the cost of any NHS equipment that might have been used. 

The medical report and any results should be written up and provided for the patient as soon as is possible and copies entered onto the patient’s record.
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